Member Retention
Each month, your Section Chairman, or designate, will receive “Hot Sheets,” indicating Members in your Section whose membership will or has recently expired.  In some cases, the payment and invoice may have crossed in the mail, however, please contact these members to let them know they will be missed if they don’t renew.  Matching “hot sheet” mailing labels are available upon request.   To assist you in contacting these Members, a sample phone script and letter are provided below.
Sample phone script/letter to AWS Members on your

Section’s Hot Sheets.

Hello, my name is _______________ and I am calling from the ____________Section of the American Welding Society.  We are pleased you are a Member of our Section and invite you to participate in our activities.

Our monthly meetings are held on    (the first Tuesday of each month), and we look forward to seeing you on       (next meeting date)        at    (location)   .  We have planned many interesting meetings and activities for this year and hope you will be able to attend.  This month our meeting will feature a presentation on     (topics, plant tours, joint meetings, ladies night, golf tournament, etc.)    .

I noticed that your AWS membership     (will/has)  _ expire/expired        (month and day indicated on hot sheet)   .   Please feel free to contact the AWS Membership Department toll free at 800-443-9353 x 480 to renew your membership, or you may renew online at www.aws.org.
We hope to see you      (next meeting)    , and please feel free to contact me anytime.

________________________________________________________________

Use Section Letterhead

Date
Name

Address

City, State, Zip code
Dear (Member)

We are pleased you are a Member of our Section and invite you to participate in our activities.

Our monthly meetings are held on    (the first Tuesday of each month), and we look forward to seeing you on       (next meeting date)        at    (location)   .  We have planned many interesting meetings and activities for this year and hope you will be able to attend.  This month our meeting will feature a presentation on     (topics, plant tours, joint meetings, ladies night, golf tournament, etc.)    .

We would also like to notify you that your AWS membership _(expired last month/ will expire this month)_.    Please feel free to contact the AWS Membership Department toll free at 800-443-9353 x 480 to renew your membership, or you may renew online at www.aws.org.

We hope to see you      (next meeting)    .  Please come join us!  For more information, contact 
  (name)  at   (phone)  or   (email address)  .
Sincerely,

___________________________

(Chairman, Secretary or Membership Committee Chairman)

AWS _______________________  Section

